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1.1 About this Manual

The Operators Manual is a comprehensive and practical reference
source for the setup and day to day operation of the PRO*Resort
modules. It introduces each of the modules in turn and provides
practical guidance on their use together with detailed field descriptions.
The emphasis of this manual is on the set up and routine operation of
PRO*Resort and the implementation of each module.

1.1.1 Audience

The audience for this manual includes all system and application users of PRO*Resort,
including reservations, marketing, finance, operations, yield management and the system
managers. The manual sections described below are designed to be distributed
separately to users as appropriate.

1.1.2 How this Manual is Organised

The manual is presented in sections as follows:

« Section 1 provides a general introduction to PRO*Resort together with set
up guides and flow diagrams. These are intended for use throughout the
implementation process of PRO*Resort.

The remainder of the sections provide set up an other information relating to each
functional area of the system as follows:

» Section 2 System Administration
e Section 3 Master Files

« Section4 Reservations

» Section5 Limits & Loadings

« Section 6 Travel Workbench

e Section7 Finance

e Section 8 Transport Operations
e Section9 PRO*Resort Web & WebRes
« Section 10 Hotel

« Appendix 1 Using Oracle Forms

« Appendix 2 Reports

Symbols used to highlight information:

' 3
Highlights information containing suggestions and practical tips.

! Warns about actions that could be damaging to the implementation.

- Refers the reader to another section, chapter and manual.
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1.2 General Introduction

The PRO*Resort User Manual and training guide is made of a number of
sections — each section relating to a separate functional area of the
system.

The flow charts at the end of this section are intended as Set Up Guides
for different aspects of the system. It is recommended that these are
used in conjunction with the more detailed information contained in the
later sections.

Finally, we hope you enjoy using this manual to discover the richness of
functionality that PRO*Resort offers. If you have any comments
regarding the content or layout of the manual we would be very pleased
to hear from you. In the first instance please email
support@proteus.com.au.
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1.2.1 Logging On

Launching PRO*Resort will present the logon screen:

Connect || Cancel

Username The Oracle username assigned by the System
Manager.

Password The account password associated with the Username.

Database If your site has multiple databases, e.g., for Production,

Training & Test, or provides access to multiple
PRO*Resort systems, then the database name will need
to be specified. Typically, the production database is
called PTPROD.

Connect Once Username, Password and Database have been
entered, press Connect to load the application.

If the user has been set up to operate from more than one location, a list of locations
valid for the logging-in user is presented:

Select Location Default

2 Restaurant

g

1|

Select | Logout |

Highlight the appropriate location (by clicking on it) and press the Select button to display
the following form. When there is only one valid location for the logging-in user, this form
is displayed immediately after Username, Password and Database have been entered.
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: ¢ .
Hes Fir e Lim
Reservations Financial= Transport Operations  Limits and Loadings
5:95 WE'!; Hm‘ Pt‘S
System Administration  Webh Reservations Hatel Stock
Current  ‘Wednesday, 17th January | 2007 -
Messages
Kalalalalu
Welcome to PRO*Resort

Phout? User Details ~~

Session Number / The number in brackets after Session Detail in the

Location banner is your session ID. This is mainly for
identification purposes on the Session Management
screen. The location selected after logon is also
displayed.

Icons The icons in the upper half of the form give access to
the functional areas of PRO*Resort. Some icons shown
in the above example may not be displayed, depending
upon options purchased.

Beyond this, the privileges assigned to each user
determine which icons are visible and available:

Privilege Icon
RESERVATIONS Reservations
FINANCE Finance
TRANSPORT Transport Operations
LIMITS Limits & Loadings
ADMIN System Administration
WEB_RESERVATIONS Web Reservations
HOTEL Hotel

STOCK Stock

In addition, the role of MANAGER grants access to all
functional areas.

Current Messages  Displays message of the day.

= See Section 2: Communicating with Users
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About

Module : FTRMENU
Wearsion ¢ 4.2.3.1
Updated ; 12-5EP-2006

Sassion Parameters

1209,2006 jh +4.2.3.1 add global date format
200072006 jh w4 .2.3.0 change U position in 2et_session_~
19042006 ot »4.2.1.3 reapply Buttons fix

NRAMREO0R rek wd 24 01 acatinon Innin
1 | »
Finwaied By
Copyiight Protens Corpomiion Py La 1999 - 2004

F Y

Every form in PRO*Resort has an About option. The
About box details the module name, e.g., PTMENU, the
version number and last date of update. In addition
there is a brief audit trail of the most recent changes to
the form.

L] :
These details should be included in any request to
Proteus support with regard to the operation of the form.

Press OK to close the form.

User Details Press button to show/hide further details of the logged-
on user:

#out? | User Details << |

Employee System Manager 93935939
Logon PTOWM DB pitest

Location =ale COffice Change

Privileges =100k
HOTEL
COMMECT

HE

Form Culourl Gray b

PTOWHN

Password | Change Password |

Employee — the employee name followed by the
employee number. These are linked to the Oracle
username.

Logon — the Oracle username.
DB — the database being used for this session.

Privileges — the system privileges, information used
mainly for when support is required. Privileges control
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which menu options are presented and, in some cases,
which items or functions are available within a particular
form. (See Section 3.1.1 Employees.)

Form colour — a range of form background colours is
provided. Once a colour is selected from the drop list it
becomes the default for the currently logged-on user,
i.e., different users on the same system can have
different form colours. Colours may be changed by the
user whenever required.

Password — enables the logged-on user to change
passwords as required. The new password should be
entered, and the Change Password button pressed.
The user is then prompted to confirm the password by
entering it again, and pressing the Change Password
button again.
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1.3 Set Up Guides & Flow
Charts

The Set Up Guides and Flow Charts that follow are intended to
be used in conjunction with the more detailed sections of the
manual that follow.

Guides are provided for:

1.3.1  System Set Up

1.3.2 Tour Controls Set Up

1.3.3 Tour Details Set Up

1.3.4 Transport Operations Set Up

1.3.5 Assign Transport and Create Departures

1.3.6  Pricing Hierarchy

1.3.7 Reservations Life Cycle

1.3.8 Commissions & Agent Discount Hierarchy

1.3.9 Tax Calculation Flow Chart

1.3.10 Awvailability Hierarchy
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1.3.1 System Set Up

System Set Up

Basic
PRO*Tour
Set Up

| Check System Parameters (SSYSPAR) |

'

| Set Up Code Controls (SCGCODE) |

'

| Set Up Employees (HEMP) |
| Set Up Standard Tender Types (PTTTYP) |

Y
| Set Up Tour Types (PTTOUT) |

Set up Tax Rates (PTTAXRAT) |

Set up Currencies (HCURREX) |

Set Up Seat Classes (PTSC) |

Use Multi
Currencies

Use Pax Seat
Allocations?

Use
Accommodation
Style Tours?

Set Up Hotel Room Categories (P TRMCAT)

| Set Up Fare Basis (PTBASIS) I

1]
| Set Up Pax Types (PTPAX)

Use Resource

Based Loadings? Create Resources (PTTR)

Use Pax Class

Loadings? Set Up Pax Classes (PTPAXC)

Go to Tour Céntrols Set Up
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1.3.2 Tour Controls Set Up

System Use Agent \ Set Up
Set Up Discounts? i Payment Types (PTPAYT)
No
Set Up

Countries (PTCNTRY)

Set Up
Org Types/Client Category (HORGTYP)

Use
Agent
Affiliations?

Set Up
Buying Group Commissions (PTBUYGRP)

Y=
New Set Up
Agent Travel Agents (PTAGENT)

Set Up
Tour Operators (PTTROPR)

Set Up
Pickup Points (PTPUP)

Set Up
Bus Routes (PTROUTE)

Go to Tour Details
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1.3.3

Tour

Tour Details Set Up

Tour Details Set Up

Main Tour

Controls
Set Up

SetUp
(PTTOURS)

Create Component Tours

Link to Route Pickups
and enter and special pricing by Pickup

{

Enter Voucher Detail text

{

Enter details for Operator

Components

exist in the
stem?

Link Components

Enter Web Tours details

Deploy
this Tour

Enter Linked Agents

on the
eb?

Enter any special Agent Commissions

Use
Tour Price
Matrix?

to Package

Set Up
Tour Price Matrix

Use
Agent Net
Rates?

Set Up
Agent Net Rates Matrix

Go To

Transport Operations

Set Up

Proteus Corporation
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1.3.4 Transport Operations Set Up

Transport Operations Set Up

Setup
Forms of Transport
PTTFRM

Setup
Transport Units
PTTU

Y

.Set up . o Are Seat Allocations
Cabin Locations Yes being used?
PTCABLOC g used:
Y
Set up No
Cabin/Seat Configurations
PTTUCFG
Y
Set up Is Transport Unit
Job Cards | fe—Yes—— maintenance
PTJC being used?
Y
Set up Ne
Significant Events >
PTTUE

Go to Assign Tran"sport/Create Trips
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1.3.5 Assign Transport and Create Departures

Assign Transport and Create Departures

Transport

Are Seat Allocations

Operations
Set Up

P

being used?

Yegs

Create Departures
Assign Transport Units
Create Seats/Berths
PTTUASS

Create Bookings

p
[

Create Bookings

PTRES or PTRES2 PTRES or PTRES2
Assign Seats Manually Ad Hoc or Bulk Asi'g; dTézzzzﬁgeL::'ts
ions?
PTRES or PTRES2 Seat Allocations? PTBOPS
Assign seats
PTTURENT
Adjust seat assignments

PTTURENT

Complete
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1.3.6 Pricing Hierarchy

Tour Pricing Hierarchy

Reservations
New or changed booking

Agent Net Rates

Does a net rate exist
for this agent

\I/UO
for this tour
for this date

for this fare basis

Tour Price Matrix
Does a price matrix exist

System Uses
Agent Net Rate

for this tour Yes
for this date
for this fare basis

Bus Route/Pick Up Point

System Uses
Tour Price Matrix

Does a bus route price exist
for this tour
for this pick up point

\/,
o

Np

System Uses

Tour & Package Maintenance
Master File default pricing

System Uses
Bus Route Price

Proteus Corporation
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1.3.7 Reservations Life Cycle

FRO™Tour - Resenration Lifed Cycle
Wer 2.4 19/09/2000

PTRES:
Enter Resemvation

re-Payments

fade™ F

resenvations

rior to travel date

PTCASHIMN: Pre-Fayments

PTRESZ:
Enter Reservation

< Trawvel [ ate )

Future Resensations

)<

cazh
receipts

| <A

PTCASHIN:

Cash fwed
a=h reEeie Cazh receipts

an day’?

Cash Collected
by pickup driver?

FTSUhdhd:
Drriver Receipts

Mo

Processing Date >

i

FTCRTRX:
tour Create Financial <::|
reseriations Transactions far
Output
Inwoice
res

interface
spoal
file

tour
tranzactions

Invoicefrom
PRO*Tour?

&
-
e

( FProcessing date plus 30 days >

Aurchive:
1. Posted: All processed resenvations
tour 2. Zero value: All non financial resenvations
reseriations 3. Audit Trail: Aodit trails linked to posted reservations

4. Lost Children: Child reservations not archived
a. Canecelled: All cancelled reservations

cazh
receipts

completed

resemations

Financial Generator
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1.3.8 Commissions & Agent Discount

Hierarchy

Reservations
New or changed booking

Agent Net Rates
Does a net rate exist
for this agent

for this tour
for this date
for this fare basis

(o]

Agent Discount

Apply to all pricing

Does an agent discount exist

o]

before commission and tax

Passenger Discount
Does a passenger discount exist
for this component

Apply to this component

(o]

before commission and tax

Maximum Commission

Does a maximum commission
exist for this component

Agent
Special Commission

System Uses
Agent Net Rate
"Commission" is calculated
as Gross Price - Net Price

System Uses
Maximum Commission
before tax

System Uses
Maximum Commission

Does a special commsion exist
for this tour
for this date

Agent
Buying Group
Do one or more agent buying
groups exist for this agent
for this date

Agent
Commission Matrix
Does commission matrix exist
for this tour
for this date

after tax

System Uses
Agent Special Commission
before tax

“Yes—>

System Uses
Agent Special Commission
after tax

System Uses
Selected Agent Buying Group
Commission - before tax

Agent

System Uses
Selected Agent Buying Group
Commission - after tax

System Uses
Agent Commission Matrix
before tax

Default Commission

System
Tpur Master N Parameters
Price Includes No .
Calculate Commission
GST?
on Tax?
l
Tour Master System °
Price Includes Ne Parameters
GST? Calculate Commission
i on Tax?
l
System
Tpur Master N Parameters °
Price Includes Ne Cal .
GST? alculate Commission s
i on Tax?
l
Tour Master System
Price Includes Ne Parameters °
Calculate Commission
GST?
on Tax?
l
Tour Master Pasr);:eertr;rs 5
Price Includes Ne o
Calculate Commission
GST?
on Tax?

l

System Uses
Agent Commission Matrix
after tax

System Uses
Default Agent Commission
before tax

System Uses
Default Agent Commission
after tax

Proteus Corporation
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1.3.9 Availability Hierarchy

Availability

Limits, Allotments, Block Allocations

Tour Booking
Enter Tour, Seat Class,
Fare Basis & Date

* Calculate Availablity
Accommodation ", using
Only Tour Room Category Limits
Category Max x Number of Rooms

a

p.
q

Free Sell Availability
= the least of:
Tour Date Limit
Resource Date Limit
Seat Class Limit
(Bus Route Limit)

f

Enter Agent

{

Does a Block Allocationexist Calculatuesﬁ\]vallabllty
for this Agent for this Tour or Seat Class Yes 9
for this date? Block Remalnlng
) (as maximum)
No
Calculate Availablity
Does Agent Allotmentexist using
for this Agent for this Tour or Seat Class Yes Allotment Remaining
for this date? plus Free Sell when Allotment
exhausted
No
Use Free Sell
Availablity
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1.3.10 Tax Calculation Flow Chart

Calculate Tax

Using GST_FACTOR in System

Parameters during
Create Transactions

Tour Master N
Price Includes GST? i
No
Tour Master Value Tax Rate Maintenance
Sales Tax Rule Margin Tax Code Set Tax Rate set for date of booking

Tax Rate Maintenance
Does Default exist

a

No

es Calculate Tax

for date of booking
Excluded Yés

Calculate Tax
using DEFAULT_TAX
from System Parameters

Calculate Tax
using Default from
Tax Rate Maintenance

—>‘ Exempt

Tax Rate Maintenance

Agent Master \

Calculated Tax

Tax Code set Tax Rate set for date of booking

Tax Rate Maintenance
Does Default exist Ne

P

Calculate Tax
= Zero

p.
q

= Zero

Yes

Use Calculated Tax

Calculate Tax
using System Parameters
PER_PAX_TAX value

for date of booking

Calculated Tax

a

Calculate Tax
using DEFAULT_TAX
from System Parameters

p.
q

= Zero

Yes

Use Calculated Tax

Calculate Tax
using System Parameters
PER_PAX_TAX value

Proteus Corporation
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